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Docket No. 2020-265-E

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields
Date: * 4/12/2021

Protestant Inforniation:
Name * Larry B. Lambert o
Mailing Address *‘ S— g: :
* T TS
City, State le S U MTE R SC " : Phone ® «%
E-mail : b
1. What js your eonwnccgon or mterestm this case?. jf For example, are you a chstamer of the Company tha is; the : %
subject of this pending proceedmg? ‘(This sectmn"m“ $t bé completed. Attai:h adudmm mfonnatxcm if necessary‘) A“ S

Larry Benton Lambert

Larry Benton Lambert, | am customer of Duke Energy and Light + Electric 1 with a complaint of my
family choose of Solar Panels and the service promises.

2 Please nge a comcise statement of your protest. * (This section must be completed. Attach additional information xf : ,:,

i ) i
My wife, Edna, and | Larry B Lambert live at‘ ) . Sumter, SC. ’ had Light + Electrlc
1 contracted to install Solar Panels twenty seven (27) on our home trying to off set future high cost of
electricty in our furture, in 2018 and have had problems getting the promised service and help getting
these panels to save us any amount money or service to have our plans to be made real. | personaly
have reached out to the installer with complaints since the install date. No complaint has reached a
complete officer that did fulfill the promised goal, of helping my family save money or get service that
Solar Panels were said to deliver. | have been taken and now have a bill totalling twice as much for our
electric service and wish to be made whole as by our contract. We have done each and every thing
requested by the contracted company to get service.

- 5 giradt ey fa TN . i
3. Do you wish tg %;a%eﬁ;m .gppearanc”e ata 'gga,rlv_ggiig ﬂg}g proceeding , if sehedpled ang offer kworn teshng g?v R

:,

1 24

[ would like to present to the state of South Carollna our attempt to get afforadable service from this
company.

Signature Required: Larry Benton Lambert
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